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History Originally launched as Navision in 
1984 by a Danish company, later ac-
quired by Microsoft in 2002. Rebrand-
ed as Dynamics NAV before evolving 
into Business Central in 2018.

Originally launched as Axapta in 1998 
by Damgaard Data, merged with 
Navision in 2000, acquired by Micro-
soft in 2002. Later became Dynamics 
AX before being rebranded as          
Finance & Operations in 2016.

Target Audience Small to mid-sized businesses 
(SMBs)

Large enterprises with complex 
operations

Deployment Options Cloud (SaaS) and On-Premises Cloud and On-Premises

Licensing Model
Subscription-based (per user per 
month)

Subscription-based (per user per 
month)

Key Functionalities Financials, Sales, Purchasing, In-
ventory, Warehousing, Project 
Management, Manufacturing

Advanced Financials, Supply 
Chain, Manufacturing, HR, Project 
Operations, Commerce

Customization & Extensibility Customizable via AL language and 
Extensions

Customizable via X++ (MorphX) and 
Extensions

Development Language
AL (Application Language) for ex-
tensions and customizations

X++ (MorphX) for custom development

Integration with Microsoft 
Ecosystem

Deep integration with Microsoft 365, 
Power Platform, and Azure

Strong integration with Microsoft 
365, Power Platform, and Azure

AI & Automation
Microsoft Copilot for AI-driven in-
sights and automation

Microsoft Copilot, AI-driven financial 
forecasting, automation in supply 
chain & HR

Scalability
Best for growing SMBs with straight-
forward processes

Designed for enterprises with com-
plex, multi-national operations

Cost
Lower initial cost, flexible pricing for 
SMBs

Higher cost due to enterprise-level 
capabilities.

Industry Fit
Retail, Distribution, Manufacturing, 
Services, E-commerce

Large Enterprises, Manufacturing, 
Finance, Supply Chain, Retail

User Experience
Intuitive and user-friendly, minimal IT 
knowledge required

Advanced UI, requires specialized 
knowledge and training

Updates & Maintenance
Cloud version receives semi-annual 
updates, On-Prem can be updated 
manually

Quarterly service updates for Cloud, 
highly structured release cycles

Global Availability
Available in 100+ countries with 
localized versions

Supports multi-national enterprises 
with tax and compliance regulations 
across 210+ regions

Security & Compliance Built-in Microsoft security, compli-
ance with GDPR and financial reg-
ulations

Advanced compliance features for 
multi-national corporations, including 
IFRS and industry-specific standards

Future Roadmap Focus on deeper AI integration, 
Power Platform enhancements, im-
proved user experience, be�er 
warehouse & supply chain manage-
ment, and increased automation

Continuous AI-driven automation, 
advanced analytics, improved glo-
balization features, tax automation, 
and deeper ERP-CRM integrations

Business Central: Microsoft is enhancing AI-driven analytics, warehouse automation, and Power Platform 
connectivity, making it even more e�icient for SMBs.

Future Outlook:

Finance & Operations: Microsoft is expanding AI capabilities for financial forecasting, advanced automation, 
and industry-specific customizations, ensuring enterprises stay ahead in digital transformation.

Conclusion:

Choose Business Central if you’re a small or mid-sized business looking for an a�ordable, scalable ERP with 
seamless Microsoft 365 integration and straightforward implementation.

Choose Finance & Operations if you’re a large enterprise with complex operations, global reach, and the 
need for extensive automation and AI-driven insights.


